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14 February 2023

Cyclone Gabrielle — PFL Group Operations Update

Dear Valued Customers,

As the North Island of New Zealand continues to deal with the impact of Cyclone Gabrielle,
please find the following update on PFL group operational sites in Auckland and Tauranga.

CRS Auckland — will be closed for all operations on Tuesday 14th™", February. We expect
operations to resume from 07.00am on Wednesday 15, February

Pacific Island Freight Station (PIFS) — We expect operations to resume from 12.00pm on Tuesday
14", February.

CRS Tauranga — Operations resumed at 07.30am on Tuesday 14", February.

Ports of Auckland — Port Operations remain suspended and are expected to resume at 07.00am
on Wednesday 15, February.

Port of Tauranga — Port Operations resumed at 7.00am on Tuesday 14™", February.

All PFL office based staff will continue to work from home on Tuesday, 14" February, we expect

staff will return to the office on Wednesday 15™ February.
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